
About Generali Global Assistance
Generali Global Assistance (formerly CSA Travel Protection), is dedicated to providing valuable 
travel insurance and assistance services to help protect your vacation investments. We’ve 
developed a reputation for superior customer service and are committed to providing you with 
vacation rental protection solutions designed to meet your needs.
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You decided on a rental property so you could feel at home while on vacation. 
Don’t let the fear of losing your security deposit keep you from enjoying your time.

•	Instead of paying hundreds of dollars up front, and waiting for a refund at the end of your 
stay, simply make a one-time payment.

•	Avoid the hassles of checks and credit card holds.

•	Then relax, knowing that you have coverage for accidental property damage*.

What if Something Happens?
Simply report accidental damage that occurred during your stay to your property management  
company when you leave. Don’t be afraid to report the damage---that’s why you buy insurance!

*This product provides coverage to the guest for accidental and unintentional damage to the vacation rental unit. Exclusions and limitations apply. Please refer to the DOC/Policy for details

Get Coverage Today!
Contact your Vacation Rental Company
For questions about coverage, call Generali at 866-999-4018

Travel Protection Plans are administered by Customized Services Administrators, Inc., CA Lic. No. 821931, located in San Diego, CA and doing business as CSA Travel Protection and Insurance Services and Generali Global Assistance & Insurance Services.  Plans 
are available to residents of the U.S. but may not be available in all jurisdictions. Benefits and services are described on a general basis; certain conditions and exclusions apply. Travel Retailers may not be licensed to sell insurance in all states, and are not au-
thorized to answer technical questions about the benefits, exclusions, and conditions of this insurance and cannot evaluate the adequacy of your existing insurance.  This Plan provides insurance coverage for your trip that applies only during the covered trip. You 
may have coverage from other sources that provides you with similar benefits but may be subject to different restrictions depending upon your other coverages. You may wish to compare the terms of this Plan with your existing life, health, home and automobile 
policies. The purchase of this Plan is not required in order to purchase any other travel product or service offered to you by your travel retailers. Travel retailers receive payment from CSA related to the offer of travel insurance.  If you have any questions about 

your current coverage, call your insurer, insurance agent or broker.  This notice provides general information on CSA’s products and services only. The information contained herein is not part of an insurance policy and may not be used to 
modify any insurance policy that might be issued. In the event the actual policy forms are inconsistent with any information provided herein, the language of the policy forms shall govern. 

Travel insurance coverages are underwritten by: Generali U.S. Branch, New York, NY; NAIC # 11231. Generali US Branch operates under the following names: Generali Assicurazioni Generali S.P.A. (U.S. Branch) in California, Assicurazioni 
Generali – U.S. Branch in Colorado, Generali U.S. Branch DBA The General Insurance Company of Trieste & Venice in Oregon, and The General Insurance Company of Trieste and Venice – U.S. Branch in Virginia. Generali US Branch is admitted 
or licensed to do business in all states and the District of Columbia.
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